25 March Madness Promotions to Increase Foot Traffic
It’s no secret that sports games can bring in big business to your bar or restaurant. This
is especially true for March Madness, which often attracts people who aren’t typically
basketball fans and gets them into the competitive spirit! This can mean more
customers for your business…but not if those customers decide to watch the games at
home. It’s your job to pull in customers who might otherwise decide to watch from the
comfort of their own sofas. But how? Here are 25 ideas you can use to increase March
Madness foot traffic at your bar or restaurant.
1. Be sure you have plenty of televisions, and make sure customers know how many

you have. Chances are they don’t have 20 big screen TVs in their living rooms!
2. This is a great chance to extend your happy hour specials to bring in more

customers. After all, customers will likely be staying in your bar or restaurant for
awhile—why not give them a deal?
3. Even businesses that aren’t traditional sports bars can get in on March Madness

action. Just make sure it’s obvious to customers that they can watch the games at
your bar or restaurant. Decorate your windows, door, and sidewalk so that everyone
knows they can watch with you.
4. Create your own “madness.” Menchie’s Frozen Yogurt offered a “Waffle Madness”

special.

5. This is a great time to introduce basketball themed menu items or introduce new

specials. New items will excite customers and make them more likely to visit your
bar or restaurant.
6. Band together with other local bars or restaurants to create a bracket based on your

specialty. Consider a pizza bracket, burger bracket, or barbecue bracket. Encourage
customers to make their picks and come in to your bar or restaurant to vote.
7. Customers are much more likely to come in if they know they can get something for

free! Take a lesson from pizza chains like Pizza Hut and Little Caesars, both of
which have offered free products if a 16-seeded team beats a 1-seeded team.
8. Offer specials based on rounds. For example, second round can be $2 PBRs or

nachos, while the Final Four can be $4 burgers. And if any customers hang out at
your bar or restaurant for every round, be sure to have something extra for them, like
a free meal or a gift card.
9. Use sidewalk signs to announce your deals and specials so that customers walking

by will know exactly what you have to offer.
10. Don’t forget the power of the old school flyer! If customers see a flyer advertising

your specials while they’re walking around the neighborhood, they may decide to
watch the game with you instead of at home.
11. If you have a parking lot, consider setting up a large tent (heated, depending on your

climate) to let your party spill outside. This will attract attention and customers.
12. Door prizes are a great way to entice customers to come in and get everyone in a

festive spirit. Consider giving away appetizers, gift cards, or meals. You might even
consider giving away one big prize, like drinks or meals for a month.
13. Create themed March Madness shots, like this Seattle Sports Bar did:

14. Forget about March Madness…what about March Badness? Freebirds Burritos

offered prizes for brackets that weren’t so great…in fact, a “completely imperfect”
bracket won burritos for a year!
15. No matter how great your bar or restaurant is, there will always be some customers

who just prefer to watch at home. So be sure you offer great takeout deals to
encourage those customers to eat your food during the games.
16. Is your local team playing? Be sure to offer a great deal, like a free drink or

appetizer, to all your customers if your team wins.
17. Of course, if your team loses, you might also want to offer a special deal so that fans

can drown their sorrows.
18. For those customers who care more about food and drinks than they do about

basketball, create your own bracket, like this beer and cheese bracket created by the
Four Seasons San Francisco.

19. Why not let customers play basketball instead of just watch it? Set up a portable

basket and allow customers to take shots for prizes. This will attract a crowd of
players and spectators.
20. Just as mascots are important for basketball teams, your bar or restaurant could use

a mascot, too. Develop your own mascot to put on your advertisements and
promotions.
21. By focusing on a charity, you can bring in customers while also doing good. You can

accept donations or donate a portion of your profits to a local sports-related charity
or youth group.
22. Be sure to mention your March Madness deals and parties on social media and your

website. That way, if customers are in your neighborhood and searching for bars and
restaurants on their phones, they’ll be able to easily tell that your business is a great
place to hang out.
23. Reward your customers who are getting the word out by tweeting, Instagramming,

and checking in on Foursquare. Offer a discount to everyone who mentions your
March Madness specials on social media.
24. Tie in your drink specials to the outcomes of the games. For example, if Notre Dame

wins, you can offer half-off Irish Car Bombs. Get creative!

25. Create a bracket among your own appetizers, like Outback Steakhouse did.

Try out a few of these March Madness promotions and see if you can bring in more
business to your bar or restaurant!

	
  

